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No Pe3yabTarsl
I /;1 IHoka3zatenu IMapamerpsl, noaJexkanIue OLEHKE Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
noKasareJiei
1 Kpurepnii KOTKpPBITOCTb M AOCTYITHOCTh HH(OPMAaLUK 00 OPraHU3aLHUN»
1.1.1. CootBercTBHE HH(POPMAITIH O O6BeM uHpopManUu O0beM uHpopMaIn
CootBercTBUE MH(POPMALIUK O JEATETLHOCTH Gbop Hv opar N $op . ’
. JIeSITeIbHOCTH 00pa30BaTeIbHON pa3MmeleHre KOTopoi pa3MeIeHHOo Ha
00pazoBaTenbHOM OpraHU3alINH, PR
. OpTaHM3aINH, pa3MEIIEHHOHN Ha YCTaHOBIJICHO nH(GOPMaNNOHHBIX
pa3MeIIeHHON Ha 00IEeI0CTYITHBIX
MH()OPMALMOHHBIX CTCHAX B TOMEIICHUH HOPMAaTHBHBIMHU CTEH/aX B TIOMEIICHUH
nH(pOpPMANMOHHBIX pecypcax, HEPEeUHIO N N
. 00pa3oBaTeTbHON OpraHn3aIyH, eé IPaBOBBIMHU aKTaMH: OpTaHM3aINH!
nHPOPMALIUHU U TPEOOBAHISIM K HE,
COJIEPKAHUIO U TTOPAAKY (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMH PaBOBBIMHU
YCTaHOBJICHHBIM HOPMAaTUBHBIMH IIPABOBBIMU 14 12
aKTaMu:
aKTaMH
O6bem nHbOpMAanHY,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HHOPMALIUH O odunnansHOM caifte pa3MeIeHHoH Ha
- Ha UHGOPMAILMOHHBIX CTEHAAX B JIeSITeIbHOCTH 00pa30BaTeIbHON OpraHU3aIH COLMAIBHON odunmansHOM caiite
MOMEILIEHUH OpraHU3alnH; OpraHM3aliy, pa3MEIIEHHON Ha cdepsl B cet «VIHTEpHET» | OpraHU3aIMK COLHAIBEHON
odunmansHOM caiite 00pazoBaTeIbHOI YCTaHOBIICHO cepsl B ceTH 92,86 0aJ1J10B
OpraHu3aluy, €€ COAEPKAHUIO U MOPSIAKY HOPMAaTUBHBIMU "UnTepHet":
(dbopme), yCTaHOBIEHHBIM HOPMATUBHBIMH [IPaBOBBIMU aKTaMU:
- Ha O(DUITMATIBHBIX caliTax OpraHU3alliy B MPAaBOBBIMHU aKTaMH1
nH(pOpPMaMOHHO-TEIEKOMMYHHKAIIMOHHOH 45 45
cetu «/HTEpHETY.
1.2.1. Hannawe u pyHKIIMOHUPOBAHKE HA
Hanwmume n GpyHKIMOHMpOBaHKE HA . . OyHKINOHUPYIOMINE TUCTAHIIMOHHBIE CTIOCOOBI
N odunmansHOM caiiTe 00pa3oBaTeNbHON N
oQHIMaIbHOM CaliTe OpraHu3alnuu B3aUMOJEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAaIHs
. opraHu3anyiy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JMCTAHIIMOHHBIX CIIOCOO0OB 00pATHOI! CBS3HU 1 ., 0 KOTOPBIX pa3MelleHa Ha O(HUIHaIbHOM CalTe
. croco0ax B3aUMO/ICHCTBYSI C MOTyqaTeIMU N
B3aUMO/ICHCTBUS C ITOJTyHaTeNIIMH yCIIYT: OpTaHM3allH COLMAIBHOM cephl:
00pa3oBaTeNbHBIX YCIIYT:
1.2. 90 6an10B

- tenepona;

- Tenedona;

- SHCKTpOHHOﬁ IIOYTHI;

- 3H€KTpOHHOﬁ IIOYTHI,

- QIIEKTPOHHBIX cepBUCOB (popma 11st mogaun
JIEKTPOHHOTO O0pAIleHHs, TT0JTydeHUE
KOHCYJBTAINH [0 OKa3bIBAEMBIM YCIIyTaM,

- JJICKTPOHHBIX CEPBHUCOB (q)opMa JJIA 1oJavyu
JJICKTPOHHOI'O O6paHI€HI/I$I, MoJiyuyeHue
KOHCYJIbTalMW 110 OKAa3bIBACMbIM YCJIyIraMm,

3 u3 4 oeHUBaeMbIX HHAMKATOPOB




paszen "Yacto 3agaBaeMble BOIPOCH");

paszen "Yacro 3agaBaeMble BOIPOCH");

- TEXHUYECKOW BO3MOKHOCTH BBIPXKCHHUS
MOJTy4YaTeIsiMUu 00pa3oBaTeNbHBIX YCIIyT
MHEHHS 0 Ka4eCTBE OKa3aHUs yCIIyT (HaJaudue
AHKETHI JUI1 ONPOca TPaXKAaH WK
THIIEPCCHUIKY Ha Hee).

- TEXHUYECKOH BO3MOXKHOCTH BBIPAKEHHS
MOoJTy4YaTensiMi 00pa3oBaTeNIbHBIX YCIyT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (Halndue
QHKETHI JJIsL OLpOca TPaXJaH WIN
TUIEPCCHUIKH Ha Hee).

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM

U TOCTYITHOCTBIO
nHPOPMALIIH O

JeSITeIbHOCTU
OO01iee KOJIIMYECTBO 00pa3oBaTenbHOM
Jomns nonmyvartesnelt yciyr, yI0BIETBOPEHHBIX OIIPOILECHHBIX: OpraHH3alyy,
OTKPBITOCTHIO, TIOJIHOTOM U IOCTYITHOCTHIO pa3MenIéHHOM Ha
nHpopManum 0 JeITeNTbHOCTH UH(OPMALMOHHBIX
00pazoBaTesbHOM OpraHu3alHy, CTEH/aX, Ha
13, pa3MelIeHHOH Ha HH()OPMAaLlMOHHBIX CTEHIaX ounmansHOM caﬁuTe
B NIOMEIICHUH OPTaHU3aINH, Ha O(PHIIHATEHOM o0pa3oBaTeIbHOR 97,5 6a/10B
canTe OpraHHu3allif B I/IH(bopMaLU/IOHHo— OpraHu3anuun:
TelneKoMMYHHUKanoHHo# cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% OT 00IIeT0 YKCIa OMPOIIEHHBIX MOJTHOTOH M TOCTYITHOCTHIO HH(OPMALINH O
MoJTy9aTeNnend yeiyr) . JIEITEIILHOCTH 00pa30BaTeIbHON 46 46
OpTaHM3aINH{, pa3MEIIEHHON Ha CTEHAaX B
MOMEIIEHUH 00pa30BaTeIbHON OpraHN3aIuN
1.3.2. Y 10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW | JIOCTYIHOCTBIO HH(OPMALIUH O
JIESITeIbHOCTH 00Pa30BaTEeILHON 40 38
OpraHu3ainuu, pa3sMeEHHON Ha
odununansHOM caiite B cetn "HMHTepHeT"
Hrtoro no kpurepuio 1 93,86 6aq10B
2 Kpurepuii «KoMpopTHOCTD YCJI0BHIH NPeAOCTABJEHHUSI YCJIYT, B TOM YHCJIe BpeMsl 0:KMIAHUSA NPe0CTABJEHUS YCJIYI»
2.1.1. Hanmare KoMQOPTHBIX YCIOBHIA IS KonmmaecTBo KOM(pOPTHBIX YCIOBHI MTPEIOCTABICHUSL
MPEeI0CTaBIICHNS! 00pPa30BaTEIbHBIX YCIyT YCIIYT:
O6GCHGIICHI/IC B OpraHn3alMu KOM(GOPTHBIX ~ Hanme KOM(OPTHOM 30HB OTABIXA
YCIIOBHI TS IPEIOCTABICHUS YCIIyT | (oxunanus) oGopynosanmoit
(mepeyeHb 1apaMeTpoB KOMPOPTHBIX yCIOBUH | o CTCTBYIOMIEH MEGETBIO;
2.1, | YCTAHABIMBACTCH B BEIOMCTBCHHOM - HaJlM4He U MOHATHOCTh HABUTallUd BHYTPH
HOPMAaTHUBHOM aKT€ YIOIHOMOYEHHOTO .
OpraHU3aLun; 4 u3 5 oueHUBaeMbIX MHANKATOPOB 80 0an10B

(dhenepaabHOTO OpraHa UCIIOJHUTETHHON
BIIACTH 00 YTBEPKJACHUH MOKa3aTemneit
HE3aBHUCHMOI OIICHKH Ka4eCTBa).

- HAJINMYUC U JOCTYITHOCTDb IMUTHEBOM BOJIBI,

- HAJIMYUC U JOCTYITHOCTb CAHUTAPHO-
TUTUCHHUYCCKUX HOMCIIICHHﬁ;

- CAHUTApHOC COCTOAHUC HOMCIIIGHI/Iﬁ




OpraHu3alu;

2.2.1. Hanu4ue BO3MOXHOCTH Pa3BUTHUS
TBOPYECKHX CIIOCOOHOCTEN U MHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxxumaHus npe1ocTaBiIeHUs YCIyTH. .
oOyuaromuxcs, UX y4acTHe B KOHKYpCax U OpraHu3arui
OJIMMITHAAAX
Yucno nonyyareneit
. YCIIYT, YIOBIETBOPEHHBIX
Jomnst nonmyyarenel ycIyr yI0oBI€TBOPEHHBIX
o . Ob1m1ee KOJINIeCTBO KOM(pOPTHOCTBIO
KOM(OPTHOCTBIO MIPEAOCTABIECHHS YCIyT (B % 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(OPTHOCTHIO
2.3. 9 OIIPOIIEHHBIX: NIPENOCTABIICHUS YCIIyT 97,87 6as10B
0T 00IIETO Yncia ONPOIICHHBIX MOTydaTeIeh MPEIOCTaBICHUS YCIYT -
opraHM3aIyei
yeiyr). co v .
IIATBHON chephl:
47 46
Hrtoro no kpurepuio 2 88,94 6ass10B
3 Kpurepnii «/{0cTYNHOCTB yCJayr UIsi HHBATH0BY
ObopynoBanue Tepputopuy, npuieratomiei k| 3.1.1. Haauuue B moMenieHusx .
. N KonugecTBo ycnoBuit JOCTYITHOCTH OpTaHU3AIMU AT
OpTraHU3aIliH U €€ MOMEIIEeHUI! ¢ yJeToM 00pa3oBaTeNIbHON OpraHU3alyy U Ha IHBAIIIOB:
JOCTYITHOCTH Il HHBAJIUIOB! IpUiIeraroei K Heil TeppUTOpUN: s10B:
- 000pyIOBaHHBIX BXOJHBIX FPYIII - 000pyIOBaHHBIX BXOJHBIX I'PYTII
TIaHJyCaMu/TI0IbeMHBIMH TIIaTopMamu; MIaHyCaMu/TI0IbeMHBIMH I1aT(opMamuy;
3 |- BBVICTEHHBIX CTOAHOK A - BBIJICJICHHBIX CTOSHOK IS
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAIM/IOB;
- Q/IaNTHPOBAHHBIX JIMPTOB, HOPYUYHEH, - QIaNITUPOBAHHBIX JIUPTOB, TOPYUYHEH, 1 u3 5 oueHUBaeMBbIX MHAMKATOPOB
pacHIMpPEHHbIX IBEPHBIX IPOEMOB; pacCIIMPEHHBIX JBEPHBIX IPOEMOB; 20 6an10B
- CMEHHBIX KPecelI-KOJIACOK; - CMEHHBIX KPeCceN-KOJISCOK;
- CIeIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO- - CHeTMaIbHO 000PYAOBAaHHBIX CAHUTAPHO-
THTHEHUYECKHUX MIOMENCHUH B OpraHM3aIllu. TMTHEHUYECKHUX MTOMENICHUH B OpraHu3alliu
N 3.2.1. Hanuyue B 00pa3oBaTesbHOM
OOecnicueHre B OpraHU3aliy yCIAOBUI N .
OpraHU3aINH YCIOBUH TOCTYITHOCTH, KonngecTBo ycnoBuil JOCTYITHOCTH, TTO3BOJISIONTIX
JOCTYITHOCTH, TIO3BOJISTFOIIUX MHBAJINIAM
MO3BOJIIOIINX HHBAIUAAM TI0JTy4aTh MHBAJIM/IaM TI0JIy4aTh YCJIYTH HapaBHE C IPYTUMHU:
MOJTy4aTh yCIYTH HapaBHE C APYTHMHU:
00pa3oBaTeNbHBIC YCIYTH HapaBHE C IPYTHUMHU
- AyOJaMpoBaHUe JUIsi HHBAIUIIOB MO CIYXY U - ny6nupoBaHMe AJIs1 HHBAIMOB IO CIIyXy U
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOU U 3pUTEIbHOU
nHpopmannmy; nHdopmanuy;
3.2. | - nyGnupoBaHue HAANKUCEH, 3HAKOB U HHOM - nyOimpoBaHue HaHCEH, 3HAKOB U HHOU
TEKCTOBOH U rpaduuecKkoii nHPopMauu TEKCTOBOH U rpaduyeckoii nHpopManuu
3HaKaMH, BHITTOJTHEHHBIMH PeJIbeHO- 3HaKaMH, BHITTOJITHEHHBIMHU pellbeHO- 1 13 6 oneHUBaEeMBbIX HHANKATOPOB 20 6an10B

ToyeyHbIM HpudToM bpaiiis;

To4YeyHbIM HpupTOM Bpaiins;

- BO3MOXKHOCTb IPE/I0CTaBIICHNS] HHBAJINIAM
TI0 CIYXY (CIyXY M 3pEHHIO) YCIyT
CypJIOTIepeBOAYHKA
(TudocypronepeBoaINKa);

- BO3MOKHOCTB IIPE/IOCTaBIICHNS] HHBAJIMIaM
O CIyXY (CIyXy M 3pEHHIO) YCIIyT
CypJIOIIepeBOIUHKA
(TndutocyponepeBounKa);




- HAIMYHE ATbTCPHATHBHOW BEPCHH
oHUIMATBHOTO CaliTa OPraHu3alii B CETH
"UnTepHeTr" I MHBAIUIOB 110 3PEHUIO;

- HaJIM4YKe aJIbTEPHATUBHON BEPCUU
0o(UIMATIBHOTO caliTa OpraHU3alMHU B CETH
"MHaTepHET" I MHBAIMAOB 10 3PCHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHKAMH
OpraHU3aLlH, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHHUE);

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aliH, IPOIIEAIIUMH HE0OX0IMMOe
o0OyueHne (HHCTPYKTHPOBAHUE);

- HAJIMYNE BO3MOKHOCTH NPEIOCTABICHUS
YCIIYTH B TUCTAaHIIMOHHOM PEXHUME WX Ha
JOMY.

- HAJIM4He BO3MOYKHOCTH TIPEIOCTABICHHUS
YCITyTH B JUCTAHIIMOHHOM pEXAME HITH Ha
JIOMY

Hons nonmyyaTenelt ycayr, yAOBIETBOPEHHBIX

Yucno onpoLIeHHbIX

Uucno nomy4dareneit
YCIYT - UHBAJIHIOB,

o HOoJTydaTenel yCuyr - yZIOBIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT st ”HBAIHUIOB (B % OT .
3.3. . WHBAJIUIOB: JOCTYIHOCTBIO YCIYT IS 100 6a110B
00IIIero YHcIIa OIPOUIEHHBIX ITOTydaTene
WUHBAJIHIOB!
YCIIyT — UHBAJIUIOB). =
3.3.1. Y10BIeTBOPEHHOCTH AOCTYIMHOCTHIO 1 1
YCIIYT JJ1sl MHBAJIMJIOB
Hroro no kpurepuio 3 44 6ay10B
4 Kpurepnii «/[o00poskenaTebHOCTh, BEKIUBOCTh PA00THUKOB Opranu3anun cdepsl 0dpazoBanus
Yucno nonyyarenei
YCIIYT, YAOBICTBOPEHHBIX
. JI0OpPOXKENATETHHOCTBIO,
Jlosnst mosydarenei yciyr, yIoBIETBOPEHHBIX J00OP0OKENATEIbHOCTHIO, BEKINBOCTHIO OO01mee KOJIMYECTBO BOKIHBOCTO
pabOTHHKOB 00pa30BaTENLHOM OpraHU3ANH OTIPOILICHHBIX:
paboTHHUKOB
00pa3oBaTeIbHOM
OpTaHH3aIMH!
Hons nonyyareneit ycayr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBneTBOpEHHOCTD
J00pOKeNnaTeIbHOCThIO, BEKINBOCTHIO JI0OpOXKENATENHHOCTHIO, BEXKIHBOCTHIO
pabOTHHMKOB OpraHu3aluy, 00ecreYnBaouX | pabOTHHKOB 00pa30BaTeNbHOM OpraHu3alky,
4.1. | mepBUYHBIA KOHTAKT U HHOOPMHUPOBAHKE o0ecreynBaronuX NEePBUYHBIN KOHTAKT U 47 47 100 6annoB
MIOJTy4aTeNs yCIyTH MPH HEOCPECTBEHHOM nH(OpMHUpOBaHKE MOTyYAaTeNs YCIAYTH TIPH
oOparmernu B opranuzanuo (B % ot o011ero HEMOCPEJACTBEHHOM O0pAaIeHUH B
YrCIIa ONPOLICHHBIX IOJIydaTeseil yCeayr). 00pa30BaTeIBbHYI0 OPTaHU3AIHIO
. 4.2.1. Y10BneTBOPEHHOCTD
Jomns monmy4areselt yciIyT, yIOBIETBOPEHHBIX
JI0OPOXKENaTENbHOCTBIO0, BEKIHBOCTHIO
J00pOKENaTeNIbHOCThIO, BEXKINBOCTHIO .
pabOTHHKOB 00pa30BaTENHLHOM OPTaHU3AINH,
pabOTHHUKOB OpraHU3aNnK, 00eCIeYNBAIOIINX
4.2. o0ecIeunBaONIMX HETIOCPEICTBEHHOE 47 47
HETOoCPEICTBEHHOE OKa3aHHe YCIIyTH PU -
o OKa3aHHe 00pa30BaTEIHHON YCIIYTH MPU 100 6ann10B
oOpamenny B opranmsanuto (B % ot o0riero
. oOpaieHnn B 00pa3oBaTeIbHYIO
YHCIIa ONPOLIEHHBIX ITOJTydaTelel yCiyr).
OPTaHHU3aIHIO
Jonst nonyyareneit yciyr, yaoBaeTBopeHHsIx | 4.3.1. Y 10BIeTBOpEHHOCTD
J00pOKeNnaTeIbHOCThIO, BEKINBOCTHIO JI0OpOXKENATENHLHOCTHIO, BEXKIHMBOCTHIO
43. P ’ P ’ 47 47 100 6a108

pabOTHHKOB OpraHU3alUK PU
HCTIOJIb30BaHUH JUCTAHIIMOHHBIX (hOpM

pa6OTHI/IKOB 06pa30BaTem,Hoﬁ OpraHmu3anuun
IIPpY UCIIOJIB30BaAHUN TUCTAHIIMOHHBIX Q)OpM




B3auMoieiicTBUsA (B % OT 00IIero yncia B3auMoJieiicTBUs (110 TeneoHy, Mo

OTIPOIICHHBIX TOTydaTeNe yCIyT). AIIEKTPOHHOH 110YTE, C TIOMOIIHIO
AIIEKTPOHHBIX CEPBUCOB, TIOAAYHN
AIIEKTPOHHOTO OOpaIeHs)

Hroro no kpurepuio 4 100 6ann0B
5 KpuTepuii «Y10BJIETBOPEHHOCTH YCIOBHAMH OKA3aHHS YCIYT»
Yucno nonyvareneit
Jonst monmyvarenei yciyr yA0BIETBOPEHHBIX YCIOBUSIMU OCYIIECTBICHUs 00pa30BaTeIbHOM OO01iee KOJIMYECTBO YCIIYT YAOBJIETBOPEHHBIX
JEATEeIbHOCTH OpraHU3aluy OTIPOILCHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIYT:
Jonst momyvarenei yciyr, KOTOpble TOTOBEI
PEKOMEHIOBaTh OpraHu3anuio pojacTBeHHnkam | 5.1.1. [0TOBHOCTb y4acTHHKOB
Y 3HAKOMBIM (MOTJIN OBl €€ pEeKOMEHI0BaTh, 00pa3oBaTeNbHbIX OTHOLICHUI
5.1. 47 47 100 6annoB
ecnu Ob1 ObUTa BO3MOXKHOCTH BBIOOpPa PEKOMEHA0BATh 00Pa30BaTEIBHYIO
opranuzaiyH) (B % ot obmiero aucia OPTaHM3AIMIO POJCTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOJTydYaTesIeH ycuyr).
5.2.1. Y10oB1eTBOpEHHOCTH yIOOCTBOM
Jlonist monmydarese yeiyr, yAOBIETBOPEHHBIX | Tpaduka paboThl 00pa3oBaTENbHOM
OPTraHU3aOHHBIMH YCIOBUSIMHA OpTaHM3aMN
52. | P YCIOB! 47 46 97,87 6aL108B
IIpefocTaBIeHNs YCIuyr (B % oT o0miero uncna | - HaTMIUeM M HOHSATHOCTBIO HABUT ALK
OTIPOIICHHBIX MOJTydYaTee yciyr). BHYTPH OpTraHU3allny;
- TpaKOM pabOTHI OpraHU3AIHN
OJISI OJTydaTesel yCIyT, yAOBIETBOPEHHBIX i
A Y YT, YA p 5.3.1. Y10B1E€TBOPEHHOCTH YCIOBUAMHU
B II€JI0M YCJIOBHSIMU OKa3aHHUs YCIYT B
5.3. o OKa3aHust 00pa30BaTENbHBIX YCIYT B 47 47 100 6an0B
opraauzaiu (B % oT 00miero yncia .
. 00pa3oBaTeNbHON OpraHn3an
OTIPOIICHHBIX MOJydYaTesIel yciyr).
Htoro no kpurepuio 5 99,57 6aj1510B
HNUTOI'O no BceM KputepusiMm 85,27 6ass10B

HEJOCTATKMU B JEATEJBHOCTH
B pe3yabTaTte npoBeeHHs] HE3aBHCHUMON OLIEHKH Ka4ecTBA OKA3aHUS YCJIYT, BBISIBJIEHBI CJIeAYI0IHe HeA0CTATKH 10 KPUTepHio «OTKPBLITOCTh H A0CTYNHOCTh HH(pOpMauu 00
OpraHM3aluN»:

HecooTBercTBre HHPOPMAIMHU O ISSITENLHOCTH OPraHn3aliy 00pa3oBaHus, pa3MeIIeHHOH Ha NHQOPMALMOHHBIX CTEHJaX B OMEICHUH OpraHu3allii 00pa30BaHMUs, €€ COJePIKAHHUIO U
nopsiaky (hopme), ycTaHOBIEHHBIM HOPMAaTHBHBIMH ITPABOBBIMU akTaMu. OTCYTCTBYeT cienyronias HHGopMaIys:
- JJOKaJIbHbIE HOPMATHBHBIC aKTHI 110 OCHOBHBIM BOIIPOCAM OPTaHHU3aLMK U OCYIECTBICHHS 00pa30BaTeIbHON AESTEIbHOCTH, B TOM YHCIIE PETJIaMEHTHPYIOIHE IIpaByiia NpueMa
00y4JaloMmnXCsl, PEXUM 3aHATHH 00yJaromuXxcsi, OpMbI, TEPHOIMIHOCTD M MOPSIOK TEKYIETO KOHTPOJIS yCIIEBAEMOCTH U ITPOMEKYTOUYHOH aTTECTAIIMN 00yUYaroIUXCsl, TTOPSI0K 1
OCHOBAHHSI II€PEBO/Ia, OTYNCIICHNSI 1 BOCCTAHOBJIEHHUS 00Y4aIOIINXCS, MOPSIOK 0hOpMIICHNSI BOSHUKHOBEHUSI, IPUOCTAHOBJICHHS ¥ ITPEKPALEH!s] OTHOILICHNI MEX Iy 00pa3oBaTeIbHOM
opraHu3aiyei 1 00yJaroIuMHKCs U (WIN) POANTEISIMH (3aKOHHBIMH IIPE/ICTABUTEISIMI ) HECOBEPILICHHOJIETHUX 00YYaroIuxcsl. (Y4aCTHYHO)
- 00 y4eOHBIX IUIaHaX pealn3yeMbIX 00pa30BaTeNbHBIX MIPOTPAMM C IPHIIOKEHHEM HX KON (4aCTUYHO)
- 0 pyKoBoUTeNe 00pa30BaTeIbHON OpPraHU3ally, €ro 3aMECTHTEISX, B TOM YHcie: (JaMUIINs, UM, OTYECTBO (IIPH HAJIMYUH) PYKOBOAUTENS, €I0 3aMECTHUTEIIeH; TOJIDKHOCTD PYKOBOIUTEIS,
€ro 3aMeCTHUTENCH; KOHTAaKTHBIE TeJIeQOHBI; afipeca EKTPOHHOH MOYTH, B TOM YHCiIe MH(pOPMAIII 0 MecTe HaX0XKICHHS (HHIINAIOB 00pa30BaTEILHON OpraHU3anuy (IPH UX HATUIHN)
Ha odunmansHoM caiite 00pa3oBaTeIbHONM OpraHu3aliy OTCYTCTBYET HH(pOpManus 0 TUCTaHIMOHHBIX CIIOC00ax B3aMMOAEHCTBUS € TOJTydaTesIIMi 00pa30BaTeNIbHbIX YCIYT, B YACTHOCTH:
- TEXHUYECKOI BO3MOYKHOCTH BBIPAXKECHUS IOIydaTeNIIMI 00pa30BaTENbHBIX YCIIYT MHEHHUS O Ka4eCTBE OKa3aHUs YCIyT (HAIWYIHE aHKETHI IS OTpoca IpakIaH WK THIIEPCCHIIKN Ha Hee)

ITo pe3yjJbTaTaM OCHKH KPpUTEepus «KOMq)OpTHOCTL yC.]'IOBl/lﬁ NpeaoCTaBJdCHUA YCJIYI» BbISAIBJCHDbI CJACAYIOIIHE HEJOCTATKHU:




B opranmzanun oTCyTCTBYIOT KOM(OPTHBIEC YCIOBHS IS IPEAOCTaBICHUS YCIyT (IIepeyeHb napaMeTpoB KOM(POPTHBIX YCIOBUH yCTAHABIMBAETCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (heIepaIbHOTO0 OpraHa UCIIOTHUTENFHON BIACTH 00 YTBEPKACHUH ITOKa3aTeJIe He3aBUCHMOM OIIEHKH Ka4eCTBa), B YaCTHOCTH:
- KoM(OpTHASI 30HA OTIBIXA (OXKHIAHHA)
IIo pe3yabTaTam OLEHKH KpUTepHs «JoCTymHOCTH yCIyT A MHBAJIUI0B» UMEIOTCA CJIeAYIolne HeA0CTATKH:
[Tomemnienns oOpazoBaTeNbHOI OpraHU3aluy U IPUIIETAONIEeH K Hell TeppUTOpHUH He 000PYIOBaHBI C YI€TOM AOCTYIHOCTH IJISi MHBAJIHMIOB, B Y4CTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIC CTOSTHKH TSI aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIHIOB
- aJanTHpOBaHHbIC TH(THI, OPYIHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE Kpeclla-KOJSICKI
- CIIEIMaTIbHO 000PYAOBAaHHEIE CAHUTAPHO-THTHEHNYECKUE TIOMEIIICHAS B OPTaHH3aIHN
B oprarmzamum OTCYTCTBYIOT YCIOBHUS TOCTYITHOCTH, ITO3BOJISIOMINX MHBAJIIIAM II0JTydaTh 00pa30BaTeNbHBIE YCIYTH HapaBHE C IPYTHMH, B YACTHOCTH:
- IyOnupoBaHue IS HHBAJHIOB IO CITYXY W 3pPCHHUIO 3BYKOBOH M 3pUTEIBHOM HH(pOpMAUN
- IyOIMpoBaHKE HAAIMCEH, 3HAKOB M MHOI TEKCTOBOI U rpaduyeckoil nHGopMaluy 3HaKaMH, BEINTOJTHEHHBIMHU pelibe(PHO-ToYeyHbIM pudTOM bpaiins
- BO3MOXKHOCTb MPEIOCTABIICHNS] HHBAJIUIAM T10 CIIYXY (CIIyXY M 3pEHHIO) YCIYT CyponepeBoJurKa (Tu(iocypaonepeBoanKa)
- OTCYTCTBYET aJIbTepHAaTUBHAs BEPCHUS caliTa OpraHU3alluy I HHBAJIUIOB 110 3PEHUIO
- IOMOIIb, OKa3bIBacMasi pa0OTHHUKAMU OPraHU3alnH, IPOLICAIINMHU HE00X0uMoe 00yueHre (MHCTPYKTUPOBAHUE), [0 CONPOBOXKACHHIO HHBAIHIOB B IOMEILIEHUH OpraHH3aluH
BbIBO/bI U NPEAJIOKEHUSI
ITo pe3yabTaTam oneHKH KpuTepusi «OTKPBITOCTh H J0CTYIIHOCTH HHGOPMANMH 00 OPraHU3alMum»):
[TpuBecTH B cCOOTBETCTBHE HH(OPMALIMIO O AEATEIBHOCTH 00pa30BaTeNIbHOM OpraHu3aiy Ha HHOOPMALMOHHBIX CTEHAaX B IOMELICHUSIX OpraHU3ali1, pa3MelleHe ee B Opouopax,
OykJeTax, B YaCTHOCTH:
- JIOKaJhbHBIE HOPMATHBHBIC aKTHI TI0 OCHOBHBIM BOTIPOCAM OPTaHHU3aliU M OCYIIECTBICHHUS 00pa30BaTeIbHOM NEATEIHPHOCTH, B TOM YHCIIE PETIIAMEHTHPYIOIINE paBUiIa IpuemMa
00yJaromuxcs, pexkuM 3aHATHIA 00yJIaroIuxcs, POpPMEI, MEPUOTUIHOCTE U MOPSAOK TEKYIIEero KOHTPOJIA yCIIEBAEMOCTH U IIPOMEKYTOYHOH aTTeCTAIlNU O0YJIarOIIUXCS, TOPSIOK U
OCHOBAHUS TIEPEBOJIA, OTYUCICHHUS U BOCCTAHOBIICHISI 00YUJAIOMINXCS, TOPSIIOK 0(OPMIICHHS BOSHUKHOBEHUS, IPHOCTAHOBICHHS U IIPEKPAIICHNST OTHOIICHUH MeX Iy 00pa30BaTeIbHON
opraHu3aIeld ¥ 00yJarommuMucs u (WITH) POAUTEISIMHU (3aKOHHBIMHE IIPEICTABUTEIIMI) HECOBEPIICHHOICTHHX 00YJaOMHXCs. (9aCTHIHO)
- 00 y4eOHBIX IIaHaX peaTu3yeMbIX 00pa30BATEIBHBIX IIPOTPaMM C MPIIOKEHUEM WX KOTHHA (JaCTHIHO)
- 0 pyKOBOJIUTENE 00pa30BaTENbHON OPraHU3aINH, €T0 3aMECTHTENIX, B TOM YHCIIe: (aMIIUS, UMS, OTYECTBO (IIPHU HATMYHHN) PYKOBOJUTENS, €T0 3aMECTHTENEH; JOIKHOCTh PYKOBOIUTEII,
€ro 3aMecTHTelleil; KOHTaKTHbIE Tele(OHBI; apeca MIEKTPOHHOH MOYThI, B TOM YUcie MH(POPMAIHs O MECTe HaX0XIeHHUs (uimaioB o0pa3oBaTeNbHON opraHu3aluy (IpU UX HAJTUYHH)
Ob6ecnieunTh HATMYKE U QHYHKIIMOHUPOBAHKE HA OPHUIIMATLHOM caiiTe 00pa3oBaTeabHOM OpraHu3aii HH(QOpMaIUK O JUCTAHIIMOHHBIX CIIOCO0AaX B3aMMOJIEHCTBHS C MOJIydaTeIsIMU
00pa30oBaTeNbHBIX YCIYT, B YaCTHOCTH:
- TEXHUYECKOI BO3MOYKHOCTBIO BBIPAXKEHUS MOTyJaTEIIMU 00pa30BaTeIbHBIX YCIYT MHEHHUS O Ka4eCTBE OKa3aHUs yCIYT (HaJIUIHe aHKETHI I OIIpoca Ipax/1aH WiIH FHIIEPCChUIKM Ha Hee)
ITo pesyabTaTam oneHku kputepus «KoM(popTHOCTH ycI0BHIi peAocTABIEHUS YCIYT, B TOM YHcJe BpeMsl 0sKUAAHUSA NPeA0CTABICHUS YCJIYyD»:
OOecrieunTh B OpraHu3alui KOMGOPTHBIE YCIOBHS IS IPEAOCTaBICHHs YCIIyT (NIepeYeHb MapaMeTpoB KOM(POPTHBIX YCIIOBUH YCTaHABIUBAETCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJIHOMOYEHHOTO (he/IepalIbHOr0 OpraHa UCTIOJHUTENIBHOM BIACTH 00 yTBEPKICHNH MTOKa3aTelell He3aBUCHMOM OLIGHKH KayecTBa), B YaCTHOCTH:
- KoM(opTHOIi 30HBI OT/IBIXA (0XKKUAAHMS), 000PYAOBAHHON COOTBETCTBYOLICH MEOEIbIO
Ilo pe3yabTaTam oLeHKH KpUTepus «locTymHOCTH yCJIyr A1 MHBAJIMI0BY»:
O0opyznoBath MoMelIeH!s 00pa3oBaTeIbHON OpPraHn3alMy U IPUIIETaloel K Hell TEpPUTOPHH C YUETOM JIOCTYIHOCTH JUISl HHBATUJIOB, B YaCTHO CTH:
- BBIJICJICHHBIMH CTOSTHKAMH ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIN/IOB
- aJIaTUPOBaHHBIMU JIU(PTAMU, HOPYYHIMH, PACIINPEHHBIMHU JIBEPHBIMHI POEMaMU
- CIIEIUaJIbHBIMU KpeCcIaMHU-KOIACKaMH
- CHIenHaJIbHO 000PYAOBaHHBIMH CAaHUTAPHO-TMT'MEHMYECKUMH TOMEIEHUSIMH B OpPTaHU3aluN
OO6ecrieunTh B OpraHn3alMy YCIOBHUS JIOCTYITHOCTH, IO3BOJISIONINE HHBAJIHUIAM II0JIy4aTh YCIIyTH HapaBHE C APYTUMH, B YaCTHOCTH:
- IyOIMpoBaTh AJIsl THBAJIMIOB T10 CIIyXy ¥ 3pEHUIO0 3BYKOBYIO U 3pUTEIIbHYIO0 HHPOpMannio
- IyOIMpoBaTh HAJIIMCH 3HAKaMH, BBITTOJHEHHBIMU pelibepHO-TOUeYHbIM MIpupTOM bpaiins
- IPEI0CTaBUTh MHBAIUIAM 10 CIIyXY (CIIyXy Y 3pEHHIO) YCIIYTH CypIonepeBoAurKa (TH(HIOCYpAOIEpPEBOIINKA)
- obecnieuynTh HHBAIKIOB TI0 3PEHHUI0 AIbTEPHATHBHONM BepCcHU O(HUIINATIHHOTO calfTa opraHn3anu B cetu "VHTepHeT" U1 HHBAIUIOB 110 3PEHUIO



- o0ecrednTh NOMOIIBIO COIPOBOJK/ICHHE MHBAIMIOB B IIOMELICHHUSIX OpraHu3alnii, oka3piBaeMoi paboTHHKaMK 00pa3oBaTeIbHOM OpraHu3aluy, MPOILIeIIINMHE HE00X01MMoe 00ydeHHe
(MHCTPYKTHPOBAHNUE)



